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ASCENDENTS RECORDS & ASCENDENTS STUDIOS

STUDIO POLICIES & PROCEDURES
Group/Artist: _____________________________________
Group/Artist Authorized Representative/Client: __________________________________
Project Name/Song/Part: ______________________________________________

TERMS & CONDITIONS
Ascendents Studios is a professional audio recording facility. Customer Service and satisfaction are our top priority. The
following policies ensure that all sessions are conducted in the most professional manner while providing our client a
creative and comfortable environment.

SCHEDULING AND DEPOSIT
A 50% deposit 14 days in advance of your session will guarantee the time slot you request. Without a deposit, if someone else
wants the same time slot and offers a deposit, it will go to them. Deposits can be taken over the phone or online with a credit
card (ascendentsmusic.com/pay). The remaining balance is to be paid in full the day of your studio session -- no exceptions.

RESCHEDULING AND CANCELLATION
Please notify Management 48 hours in advance if you need to reschedule. If you notify Management to reschedule in LESS than
48 hours, the initial deposit is forfeited. This action is required to prevent the loss of re-booking the Studio and the Engineer to
another Client. If for any reason you need to cancel your studio time completely, please notify management immediately. For all
cancellations, the initial deposit is forfeited and non-refundable - no exceptions. Ascendents Records reserves the right to
reschedule or cancel/refund sessions for any reason.

BOOKING RATES
Sessions are booked at the rates published by the studio (subject to change) unless other rates have been negotiated. There is
a 3 hour minimum. Time will be billed in quarter hour increments. Sessions that run longer than the original scheduled time will
be booked at the specified overtime rate assuming the studio is available.

STUDIO TOURS
It is recommended that new clients tour the studio prior to their first session. During this time we can discuss the parameters of
your session and make a plan to ensure everything runs smoothly.

START/END SESSION TIMES
The session clock begins at the scheduled time that both parties agree upon. If you arrive early and the studio can
accommodate an early start, then the session clock will begin at that time. If you are late for any reason, you will be charged
from the scheduled session start time, with no exceptions. Please call if you are going to be late! Depending upon how late you
arrive, your engineer will then determine if there is enough time remaining to start the session. Set up time will be billed at
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regular studio rates unless other arrangements are agreed to. This includes load-in and instrument setup, microphone
placement, level setting, media transfer, etc.

STUDIO DOWNTIME
If technical difficulties do occur, it is the management's discretion to reschedule or provide unused hours in the future. The
studio's liability shall be limited strictly to the studio time of the booked session and clients agree to hold Ascendents Records
harmless from any damages from such downtime.

PAYMENTS
All payments are final and are non-refundable. Studio credit must be used within 24 months of payment or as the offer specifies.
You are responsible for all monies due to the studio and shall make payment to the studio with cash, credit card, previously
approved check, or pay online (ascendentsmusic.com/pay). No media will be turned over to you until full payment is made for
that day. The client who is listed on the invoice as the payee owns the masters once the entire session is paid in full. Clients will
be charged a $25 service fee if Client’s account is not paid in full by the completion of each session. Clients will also be
responsible for all legal, attorney and collection fees, if required for payment. If an account is not paid in full, immediate collection
and legal action may be taken. Clients will also accrue a 1.5% interest charge per month until it is paid in full. Receipt of
recording media from Studio to Client is acknowledgement between both parties that the quality of all services rendered by
Ascendents Studios is satisfactory to Client and shall release Ascendents Records from any and all liability regarding said
recording media and services rendered.

SESSION MEDIA
Session media will only be released when full payment for the session is received. Once session media has been turned over to
the client, the studio is no longer expected to maintain a backup copy of the session unless other arrangements have been
made in writing. We recommend that each client make a back-up copy of the sessions immediately. Session materials left
beyond 30 days due to nonpayment become the property of Ascendents Records. Ascendents Records is not responsible for
any unrecoverable data.

LEAVING GEAR BEHIND
Ascendents Records is not responsible for lost, damaged, or stolen or left behind gear. Any property left past 30 days will
become the property of Ascendents Records unless other arrangements have been made.

STUDIO DAMAGE
In the event a piece of studio gear owned by Ascendents Studios or any part of its facility becomes damaged by you, or anyone
in your party, due to negligence, accident, or willful act, you agree to provide monetary compensation in the amount of full
replacement value of the damaged item. Damage to the studio property of any kind that are a result of anyone in client's party or
group will be assessed to client's account.
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STUDIO RULES
●

No smoking in the studio.

●

Food and drink is encouraged to be consumed in the lounge and patio area. Food and drink may be brought into the
studio but must be kept away from equipment racks, and the recording console.

●

Please place your unwanted trash in receptacles provided.

●

No firearms allowed on the premises.

●

It is recommended that only individuals essential to the recording be present during the booked time.

●

Illegal drugs are strictly prohibited and we reserve the right to refuse service or cancel a session if a client appears to be
under the influence.

RESPONSIBILITY
The person responsible for paying for studio time (Client) agrees to be responsible for the actions of all artists and guests he or
she brings to any session. These rules apply to all persons. There are absolutely no exceptions whatsoever. This ensures a
healthy business relationship for you as a recording artist and for the studio as well. The client affirms that he/she is the rightful
owner or assignee of material to be recorded or reproduced. Ascendents Records & our employees are not responsible for
copyright violations, talent or creative royalties, mechanical reproduction licenses, or any other liabilities for such material. Client
also agrees to free Ascendents Studios and its employees for any and all claims, costs, losses, detriments and expenses of any
kind or nature. Including, without limitation, attorney’s fees and cost incurred by Ascendents Studios by reason of any breach or
alleged breach of any representation, warranty, or agreement made by client.

BEFORE YOUR SESSION
We use Studio One Professional 5 which is a full-featured tracking/mixing DAW. If you do not use Studio One, if you have an
Ascendents Music Manager (ascendentsmusic.com/manager) account, be sure to upload (ascendentsmusic.com/upload)
or bring your stems to us before or on the day of your session. You can use either a flash drive or hard drive to bring in your
session files or tracks. Many prefer to email themselves files so they will be here upon arrival and you can spend more time in
your session actually recording. We encourage all of our clients to review a map of our location (6819 SE 82nd Ave, Portland
Oregon 97266). Due to traffic and depending on time of day, always plan on leaving 30-45 minutes prior to ensure that you're not
late for your session.

DURING YOUR SESSION
Editing your files, burning your music onto a CD and transferring your files are all done within your session time. Your engineer
will always provide an MP3 or WAV file of your music during your session. If you would like your raw session files (the Studio
One session) as well, please bring your hard drive the day of your session so the engineer can provide them for you within your
scheduled time.
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AFTER YOUR SESSION
After your session, we encourage you to stay in touch with your engineer for details about any edits or revisions needed.
However, your engineer will not always be able to assist you in booking your next session. The best way to book studio time is to
call our front desk at 503-265-8042. If after your session has commenced, you would like your session files (the Studio One
session), there will be an additional charge of forty dollars ($40) for us to retrieve your archived session files for your hard drive.
Studio Drives will be cleared every six (6) months. To ensure that your files are not forever lost, be sure to obtain them during or
soon after your session.

SIGNATURES
Prior to any session work beginning, the client agrees to furnish a written signed copy of the above Studio Policies as a formal agreement and
obligation to make payments and adhere to all other policy requirements as stated herein. This severable agreement replaces previous
agreements. Reasonable, honest, and professional efforts have been made for the best experience possible, however; it's impossible to always
be free of errors & omissions. Parties are encouraged to be involved. We welcome diversity and fairly evaluate talent. Project potential is
calculated based on countless factors such as: work included, project reach, knowledge/skill, and availability. Artist(s)/songwriter(s) are directly
responsible for damages and illegal issues our label/teams do not catch ahead of time, such as using unlicensed samples or taking (without
permission) tracks from other artists. We reserve the right to deny entry or refuse business without refund, liability or compensation if the
circumstances so require. Ascendents Corporation's policies and regulations are subject to change without notice. If this agreement is
breached, any payments/services may be suspended or forfeited, and along with instruction to fix and/or cease-and-desist the breaching
actions, payment may be demanded for assessed damages.

Artist Representative (print name):______________________________ Phone:________________________________

Signature

Date

Email

Ascendents Studios -- _________________________ (Producer/Manager)

Signature

Date

Official use only:
Received by Ascendents Corporation
(print name):_________________________________________

Signature

Date
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